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For English users, please refer to the info below

Online Card Payment Policy

V Receipt
Receipts will be issued on site at the accommodation facility.

Please contact the accommodation directly for details.

V¥ Payment Term
The total amount of your reservation will be directly charged from your credit card at the time
you complete the reservation. The credit card information that was previously registered as

a payment method cannot be revised.

V¥ Cancellation Policy

The cancellation fee will be determined based on the cancellation policy written on the
hotel’'s reservation page. Please confirm the reservation page as well as the reservation
confirmation mail for the cancellation policy details. For cancellations in which the
cancellation fee is applied, the total amount minus the cancellation fee will be refunded to
your credit card. This process may take between 1-2 months to complete; we appreciate
your understanding. The cancellation policy also applies to no-show conditions. Please refer

to the reservation page regarding the full policy.

¥ Miscellaneous
- It typically takes between 2-3 weeks to send the payment data to your credit card company.
-Fill your credit card number with 4 digits maximum in each box.
e.g. for 16 digits card number: 1234-4567-8901-2345
for 15 digits card number: 1234-5678-9012-345
-We only accept lump-sum payments.
- The payment amount will be charged to your account at the date decided by your credit
card company.
* We only accept one credit card per reservation, including reservations in which multiple

rooms are reserved or reservations made by multiple persons.



