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Online Card Payment Policy

For English users, please refer to the info below

Receipt

For prepaid credit card reservations only, you can issue the receipt yourself from the “Reservation Confirmation”
screen from 00:00 on your check-out date.

* For on-site payment, the receipt will be issued by the accommodation facility.

How to issue your receipt

1. Open the “Change or cancel your reservation” link in the reservation confirmation email you received to access
the Reservation Confirmation screen.

2. Click the “Download Receipt” button.

3. The name of the person who made the reservation is entered automatically. To change the addressee, edit it
here, then click “Download Receipt” to start the download.

Payment Term

For prepaid credit card reservations, the total amount will be charged to the credit card you designated at the time
your reservation is confirmed.

Cancellation Policy

The cancellation fee is calculated in accordance with the cancellation policy of your reservation. The total amount
minus the cancellation fee will be refunded to the credit card used for payment.

Refund timing varies by credit card company, so please contact your credit card company directly to confirm
when the refund will be processed.



